The Eltham Society
Data Protection and Privacy Policy

Introduction

An individual’s confidentiality is protected by the Data Protection Act and from 25t May 2018, the
General Data Protection Regulation (GDPR) (Regulation (EU) 2016/679). Personal information
supplied by members to The Eltham Society will be kept on file and stored securely; these data will
be deleted once they are no longer relevant. Paper copies of Membership Application forms will
be kept securely, for historical purposes.

Members can decide to receive communications or change how we contact members at any time.
If you wish to do so please contact the Honorary Secretary (address below) or email
contact@theelthamsociety.org.uk.

Members’ Personal Data
Personal data are requested on Membership Application (and Renewal) forms and Gift Aid forms.

These data include title, name, address, postcode, telephone number (optional), and e-mail
address (optional). This information is required to provide the service that is expected by an
Eltham Society member. These data will be stored securely.

How the data are used

The Eltham Society will ask members to provide their consent to receive communications by hard
copy through the post, by telephone and electronically.

The Society will never sell or give members’ personal data to other charities, companies or
individuals except to fulfil two purposes on the Society’s behalf:

1. Eltham Society Newsletter— postal addresses are sent to the printer for each issue to produce
the address labels. The printer deletes these addresses once the newsletter is posted.

2. Gift Aid — personal details of those members who have agreed are sent to HMRC to enable the
Eltham Society to reclaim UK tax on subscriptions and donations made under Gift Aid. HMRC
requires the Eltham Society to retain information about this declaration for seven years. The
data sent to HMRC are: title, name, house number/name and postcode plus the amount and
date given to the Society.

Members’ personal data will also be used directly by the Society for:

1. Postal address will receive:
e AGM information — to be sent in the Newsletter by post.
e Subscription information — Members will be informed by post on renewal when there is a
change in subscription rates. These changes will be in the November issue of the Eltham
Society Newsletter.
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2. Email address — reminders of Eltham Society meetings and events plus other selected event
news will be circulated electronically to members who wish to receive communications by e-
mail. E-mail addresses of recipients will not be shown.

3. Telephone number — this may be used to contact the member if a query or change arises in
relation to a visit the member has signed up for, or for other queries related to membership.

Payments to and by Members will be made electronically or by cheque, as members choose.

Members’ rights

Members have the right:
e To a copy of the information the Eltham Society holds about them
e To have inaccurate data corrected.
e To have data erased, except where necessary to comply with law, e.g. Gift Aid information.

To exercise these rights contact the Honorary Secretary at 54 Greenvale Road, Eltham, SE9 1PD or
contact@theelthamsociety.org.uk.

Members have a right to object to the ICO (Information Commissioners Office) if they feel that the
Eltham Society is not handling their data in a satisfactory manner.

With the exception of notices for General Meetings (AGM, SGM) members can opt out of some or
all Eltham Society communications at any time by contacting the Honorary Secretary at 54
Greenvale Road, Eltham SE9 1PD or contact@theelthamsociety.org.uk

Website

The Eltham Society website does not use cookies.

Data transmission over the internet is inherently insecure and the Eltham Society cannot
guarantee the security of data. The website contains links to other websites. The Eltham Society is

not responsible for the privacy policies or practices of third party websites.

Agreed by the Eltham Society Council on 29" March 2018
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